Service Technician - Security Systems
Company: Tech Systems

Description
Since 1987, Tech Systems’ core competency has been the design and integration of security systems and products
complemented by excellent customer service. We are based in Atlanta, GA with branch offices in Southern California, Denver,
Lexington, Houston, Nashville and Raleigh and serve clients on a national basis with employees located in eighteen states.
We are seeking career minded security system Service Technicians to fill immediate openings in the Houston, TX area.

At Tech Systems we realize that a security management system is only as good as the company that provides it. While our
accomplishments in the design and integration of electronic security systems continue to be rewarding, our philosophy to
provide the highest level of customer service remains our greatest achievement and has earned us the first ever SDM
Magazine, Integrator of the Year award in 2004.

Visit us at www.techsystemsinc.com to learn more about our Team and read the SDM Article “Going to Extremes.”

Job benefits include:

e Competitive hourly and salaried packages

Matching 401K

Health plans for the employees and dependents

Paid vacations and personal leave

Company Vehicle or vehicle allowance

Product Certifications and Vocational Assistance programs
Excellent Career Advancement potential

As a Service Technician, you will be required to provide service and support for PC based Access Control, CCTV, Security
Systems and related equipment.

To Apply:

If you are interested in becoming part of the Tech Systems team, please email your resume and cover letter to Erin Rose at
ERose@TechSystemsinc.com. Acceptance of a resume for interview will require an electronics exam, for a baseline
reference of knowledge as part of the interview.

Individual will be responsible for becoming security licensed within first 6 months of employment.

Requirements

Education and Experience:

e Technical background in CCTV, Access control, Security, and electronic technology (low voltage)

e Understanding of job safety practices

o Atleast 5 years experience with commercial Access Control, CCTV and Security System installations
e High school diploma, plus vocational training or equivalent

Job Skills

e Electrical background and knowledge of electrical materials

e Successful experience with complex system installations

e Must be able to work independently, as well as within a team
Strong organizational and time management skills with an ability to establish priorities and proceed with objectives with little
supervision

e Proficiency in systems applications and Microsoft, Microsoft Office with Microsoft Windows and other related computer
applications

Systems Related Knowledge (Preferred, but not required):

Software House, Identicard, Casi, AMAG, Nexwatch and Infographics hardware and Software installation experience.
Pelco and GE CCTV systems and Camera installation

Familiarity with Matrix Switches, Multiplexers and DVR’s

Napco and Ademco Systems and other related products

Relay logic

Familiar with electric lock hardware installation

Strong computer skills

Understand and interact with LAN systems as a part of an overall security installation.

Employment Requirements:

e Must have valid driver’s license
e Must be able to travel up to 35% of the time
e Must pass background check and drug screening.

Physical Requirements:
e Must be able to lift 75 pounds
e Must be able to handle and properly use common power and hand tools
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